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MT GRAVATT COMMUNITY KINDERGARTEN

Welcome

This kindy family handbook aims to provide you with information about the centre, staff, daily requirements,
policies and procedures.

Beginning kindergarten is a significant milestone for children and families. It marks the beginning of new
friendships, exciting discoveries and a lifelong love of learning. We are honoured to share this special year
with your family.

At Mt Gravatt Community Kindergarten, we believe childhood should be filled with curiosity, belonging,
wonder and joy.

As a community kindergarten, we offer something truly special. Our kindergarten is not simply a place
where children attend each week—it is a community where families, educators and children work
together to create meaningful experiences and lasting relationships.

Nestled within our beautiful natural environment, children enjoy opportunities to climb, create, investigate,
imagine, problem-solve and connect with the world around them. Our expansive outdoor spaces encourage
adventure, resilience and a deep appreciation for nature and respecting country as guided by Indigenous
Elders and reflected in our story.

Our experienced teaching team thoughtfully design learning experiences that follow children's interests and
support their individual development.

At Mt Gravatt Community Kindergarten, we believe every family should feel welcomed, respected and
included.

We celebrate diversity and value the many cultures, languages, experiences and perspectives that enrich
our community.

Whether your family has lived locally for generations or has recently joined our community, we hope you
will feel a genuine sense of belonging from your very first day.

We recognise that beginning kindergarten brings excitement as well as many questions. This handbook has
been developed to help you understand who we are, what we value and how we work together with
families to create a positive and rewarding kindergarten experience.

While this handbook provides important information about kindergarten life, it cannot replace the
relationships we build together. We value open communication and encourage families to speak with us
whenever they have questions, ideas or concerns.

Together we will create a year filled with discovery, laughter, learning and belonging.
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MT GRAVATT COMMUNITY KINDERGARTEN

Child safety and children’s rights

"The safety, wellbeing and rights of every child are at the heart of everything we do."

At Mt Gravatt Community Kindergarten, every child has the right to feel safe, respected, included and
valued.

Creating a child safe organisation is not simply about meeting legislative requirements—it is about building
a culture where children are protected, supported and empowered every day.

We are committed to fostering an environment where children experience respectful relationships, develop
confidence in expressing themselves and know that their ideas, feelings and wellbeing matter.

Keeping children safe is a shared responsibility. Educators, families, volunteers and our Parent
Management Committee all play an important role in creating a safe, nurturing and inclusive community.

Our Commitment to Child Safety

Mt Gravatt Community Kindergarten is committed to providing a child safe environment where children's
safety, wellbeing and rights are promoted and protected.

Our practices are guided by:

e the National Quality Framework

e the National Principles for Child Safe Organisations

e the Universal Principle

¢ the National Model Code

e the Reportable Conduct Scheme

e paramount considerations

¢ Queensland Child Safe Standards

¢ the Child Safe Organisations Act

e the Education and Care Services National Law and Regulations
e our own Child Safe Environment policies and procedures.

These frameworks guide our decision-making and ensure that the best interests of every child remain our
highest priority.

Children's Rights

We believe children have the right to:

e feel safe and secure

¢ be treated with dignity and respect

¢ have their voices heard

¢ make choices and express their ideas

e participate in decisions that affect them
e learn in an inclusive environment

¢ develop at their own pace

* be protected from harm.

Children are active participants in our kindergarten community. By listening carefully to children and
valuing their ideas, we help them develop confidence, agency and a strong sense of belonging.

Building Safe Relationships
Positive relationships are the foundation of children's wellbeing.
Our teachers intentionally create environments where children:

e develop trusting relationships

¢ build friendships

¢ learn empathy

e resolve conflict respectfully

® recognise and manage emotions
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¢ develop confidence in seeking help from trusted adults.
Children learn best when they feel emotionally secure and know they are accepted for who they are.
The responsibility of protecting children is everyone’s business.

The kindergarten has several policies on child safeguarding, prevention, response and reporting processes. A
Child and Youth Risk Management Strategy for the kindergarten is also available — please ask us if you would
like to see a copy of these. Or refer to the links in the online Family Portal (via the kindy website).

If you are concerned about a child’s safety and wellbeing report to a teacher/nominated supervisor. The
following resources are also available:

Refer a family to Family and Child Connect: 13 32 64
Department of Child Safety: Mt Gravatt Child Safety Service Centre: 3097 0400
Child Safety After Hours: 1800 177 135
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It takes a community

"Children thrive when they see the important adults in their lives working together."
One of the things that makes Mt Gravatt Kindy truly unique is that we are a community kindergarten.

Unlike many early childhood services, we are a not-for-profit organisation governed by a volunteer Parent
Management Committee. Every family who joins our kindergarten becomes part of a community that
values collaboration, participation and shared responsibility.

Our kindergarten has been built over many years by families who have generously shared their time, talents
and ideas. Today, we continue that tradition by working together to create an exceptional learning
environment for both current and future generations of children.

At Mt Gravatt Kindy, everyone belongs, everyone contributes and everyone makes a difference.

More Than a Kindergarten
Children learn about community by experiencing it.

Each day they see educators, families and volunteers working together, caring for shared spaces, supporting
one another and celebrating achievements together.

These experiences help children develop:

e astrong sense of belonging

e respect for others

e responsibility

e cooperation

e empathy

e confidence

e appreciation that communities become stronger when everyone contributes.

These are lifelong values that extend well beyond the kindergarten year.

Families as Partners
Families are children's first and most important teachers.

We value the knowledge, experiences and perspectives that every family brings to our kindergarten. By
sharing information and working together, we develop a deeper understanding of each child and can
provide the best possible support for their learning and wellbeing.

We encourage open, respectful communication throughout the year and welcome conversations about
your child's interests, achievements, questions and challenges.

Together we create a partnership that supports every child to thrive.

A Community Built on Relationships
Strong relationships are at the heart of everything we do. We strive to build positive relationships between:

e children

e families

e educators

¢ the Parent Management Committee
e volunteers

e our wider community.

These partnerships create an environment where children feel safe, secure and confident to explore, learn
and develop meaningful friendships.

Many families tell us that one of the greatest benefits of attending Mt Gravatt Community Kindergarten is
the friendships they build—not only for their children, but for themselves as well.
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Our Philosophy

"Our philosophy is more than a statement. It reflects our shared beliefs about children, learning,
relationships and community, and guides the decisions we make every day."

Our community

At Mt Gravatt Community Kindergarten we believe that each child is unique, capable and competent, with
individual strengths, interests and expectations. We promote children's agency and believe that each child
should be listened to, respected, connected and valued. In our kindergarten learning environment, children
are encouraged and supported to explore, play and engage.

Children come to our kindergarten with their own history of family, experiences and knowledge. We believe
that each child’s family should be listened to, respected and valued. Here children, families, staff and wider
community come together to create nurturing and supportive partnerships for living, teaching and learning.
Our dedicated, qualified teaching team supports children’s growth while working with the broader
community to enrich learning through diverse perspectives and experiences.

We believe that Mt Gravatt Community Kindergarten is a first step into an extended community for many
children and it is a time to empower children with a developing understanding of community and
environment.

Our place

We value promoting a kindergarten where all can feel a sense of belonging. We recognise the traditional
custodians of this land on which we explore, play, laugh and learn. We believe that meaningful connections
between children, adults and environments provide a rich and significant platform for learning. We value
and respect Kaggur Mabul, the land on which our kindergarten is situated and acknowledge the rich impact
this beautiful environment has on learning and wellbeing. Indigenous perspectives, and ways of knowing,
are embedded into our daily program and practice. The children benefit from our connections with
Aboriginal elders, learning to respect and connect with the land, care for wildlife, take only what we need,
embrace storytelling and truth telling, and commit to a journey towards reconciliation. Our commitment is
to nurture this connection, ensuring children grow with an appreciation for the environment and a
responsibility to protect it now and for future generations.

Our belief

Play is valued as a natural, authentic and effective method of teaching and learning for all children. Children
are valued as co-creators of a constantly evolving play-based curriculum and environment in which they are
encouraged to explore, create, wonder, question, observe and reflect upon.

We believe in engaging in a cycle of learning that demonstrates the value of observation, planning, analysis,
critical reflection, and continual learning processes, supporting children in becoming confident and capable
lifelong learners that have a meaningful engagement with their world.

Our Commitment

Our kindergarten is committed to providing a safe, inclusive, and nurturing environment where every child
feels valued, respected, and supported to reach their full potential. We believe children learn best through
play, exploration, meaningful relationships, and experiences that encourage curiosity, confidence,
creativity, and independence. The safety and wellbeing of children is our highest priority. We are
committed to maintaining a child-safe environment where children feel secure, heard, and protected from
harm. We uphold clear safeguarding practices, promote respectful relationships, and are dedicated to
fostering a culture where every child feels safe, supported, and empowered.
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Our Philosophy in Action
Every day at Mt Gravatt Community Kindergarten, our philosophy comes to life when children:

e explore with curiosity

¢ make choices and solve problems
¢  build friendships

e care for the environment

e |earn through play

e develop independence

e celebrate diversity

e connect with nature

e contribute to their community

e experience joy in learning.

These everyday moments shape confident, capable learners who are ready not only for school, but for life.
Learning Through Play
Play is the foundation of learning in the early years.

Through play, children investigate, imagine, negotiate, create, communicate, experiment and develop
relationships. These everyday experiences build the knowledge, skills and dispositions that prepare children
not only for school, but for life.

Our educational program is guided by the Early Years Learning Framework (EYLF) and the Queensland
Kindergarten Learning Guideline (QKLG). Through careful observation and intentional teaching, educators
create rich opportunities for learning that are responsive to each child's interests, strengths and stage of
development.

We value uninterrupted time for children to become deeply engaged in their play, recognising that some of
the most meaningful learning occurs when children have time to wonder, revisit ideas and solve problems
together.

Nature as Our Classroom

One of the things that makes Mt Gravatt Community Kindergarten truly special is our beautiful natural
environment.

Surrounded by established trees and expansive outdoor play spaces, children experience nature every day.
They climb, dig, build, create, investigate, observe wildlife and develop a deep appreciation for the living
world.

We believe nature inspires curiosity, creativity, resilience and wellbeing. Children are encouraged to care
for plants and animals, explore seasonal changes and develop an understanding that they are part of a
wider ecosystem.

Our outdoor learning environments provide endless opportunities for open-ended play, problem-solving
and discovery while supporting children's physical, social and emotional development.

For many children, some of their happiest kindergarten memories are created outdoors.

Relationships Matter
Strong, respectful relationships are at the heart of everything we do.

Children thrive when they feel known, understood and supported by the important adults in their lives. We
build trusting relationships with children and work in genuine partnership with families, recognising that
shared knowledge creates the best outcomes for every child.

We also believe children learn through their relationships with one another. Every interaction provides
opportunities to develop empathy, cooperation, resilience and respect for different perspectives.

Creating a strong sense of belonging is fundamental to children's wellbeing and learning.
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Learning in Nature
Our beautiful natural environment is one of our greatest teachers.

Nature invites children to slow down, observe, question, imagine and connect with the world around them.
Whether climbing trees, caring for gardens, discovering insects, building with natural materials or simply
enjoying the changing seasons, children develop confidence, resilience and a deep appreciation for the
environment.

We believe that meaningful outdoor experiences foster creativity, physical wellbeing and environmental
responsibility while inspiring children to become thoughtful custodians of the natural world.

Respecting Country

We acknowledge the Traditional Custodians of the land on which our kindergarten stands and recognise
their enduring connection to Country.

At Mt Gravatt Community Kindergarten, we value and respect Kaggur Mabul, the land on which we learn,
play and grow. Indigenous perspectives are meaningfully embedded throughout our everyday program and
practice, helping children develop respect for Aboriginal and Torres Strait Islander histories, cultures and
ways of knowing.

Through storytelling, caring for Country, learning alongside Aboriginal Elders and exploring our local
environment, children develop an appreciation for the importance of reconciliation, sustainability and
shared responsibility for the future.

Community and Belonging
As a community kindergarten, relationships extend beyond the classroom.

Children, families, educators, volunteers and the Parent Management Committee all contribute to creating
a welcoming and inclusive community where everyone feels they belong.

We value collaboration, generosity and shared responsibility, recognising that children benefit from seeing
adults work together to support one another and care for their community.

Together, we create a place where lifelong friendships are formed and lasting memories are made.
A Commitment to Continuous Improvement

Our philosophy is not intended to remain unchanged.

Like the children we teach, we continue to learn, reflect and grow.

Our philosophy is regularly reviewed in partnership with children, families, educators and the Parent
Management Committee to ensure it continues to reflect contemporary research, the aspirations of our
community and the unique identity of Mt Gravatt Community Kindergarten.

This ongoing reflection helps us remain responsive, innovative and committed to providing the highest
quality early childhood education and care.

Learning That Responds to Children
Every group of children brings different interests, questions and ideas to kindergarten.

One year children may become fascinated by insects, while another group may be inspired by construction,
storytelling, music or gardening. Rather than following a pre-planned theme, educators use these emerging
interests as starting points for deeper learning.

By observing, listening and reflecting, we create experiences that build on children's existing knowledge
while introducing new concepts, challenges and opportunities for discovery.

This responsive approach helps children feel that their ideas are valued and encourages them to become
active participants in their own learning.
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Intentional Teaching

While children lead much of their learning through play, educators play an active and important role in
extending their thinking.

Intentional teaching involves carefully observing children's interests and recognising opportunities to
introduce new ideas, ask open-ended questions, model language, encourage problem-solving and provide
experiences that challenge children's thinking.

This balance of child-led exploration and intentional teaching creates rich and meaningful learning
opportunities every day.

Learning Through Relationships
Children learn within the context of caring, respectful relationships.

Positive relationships with educators help children feel safe to explore, take appropriate risks and develop
confidence in themselves as learners.

Relationships with other children provide opportunities to:

e develop friendships

* negotiate and cooperate

e resolve conflict respectfully

e practise empathy

e communicate ideas

e appreciate different perspectives.

These experiences support children's social and emotional development and help create a strong sense of
belonging.
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The People Who Make Our Kindy Special

"It takes a community of passionate people to create a wonderful kindergarten experience. Every person
involved in Mt Gravatt Community Kindergarten plays an important role in creating a safe, welcoming and
inspiring place where children can learn, grow and thrive."

At Mt Gravatt Community Kindergarten, children are surrounded by a dedicated team of teachers,
assistants, volunteers and support staff who all share a common purpose—to provide the very best start to
each child's learning journey.

While families may spend most of their time with our teachers and educators, many people work behind
the scenes to support the day-to-day operation, governance and long-term success of our kindergarten.
Together, we create a strong community where children feel safe, families feel valued and everyone has a
sense of belonging.

Our Parent Management Committee

As a community kindergarten, we are proudly governed by a volunteer Parent Management Committee,
which serves as the Approved Provider under the National Quality Framework. Unlike many early childhood
services, our kindergarten is managed by families, for families.

Committee members generously volunteer their time alongside work and family commitments to help
ensure the kindergarten continues to provide a high-quality learning environment for current and future
generations of children.

The Committee provides leadership and oversight across many aspects of the kindergarten, including
governance, strategic planning, financial management, employment of staff, policy development, risk
management, facilities, maintenance and long-term sustainability.

Working closely with the Service Director and Administration Manager, the Parent Management Committee
helps shape the future of our kindergarten while preserving the unique community spirit that makes Mt
Gravatt Community Kindergarten so special.

Our Teacher / Nominated Supervisors

Our Teacher/Nominated Supervisors lead the educational program. They create engaging, play-based
learning environments where children are encouraged to explore, investigate, imagine, create and develop
meaningful relationships. Through careful observation and intentional teaching, they design learning
experiences that respond to each child's interests, strengths and individual development.

Our teachers work closely with families to support children's wellbeing, learning and transition to school
while ensuring the kindergarten operates safely and in accordance with legislative and regulatory
requirements.

Above all, they nurture each child's confidence, curiosity and love of learning.

Our Educational Leader

The Educational Leader supports continuous improvement in educational practice across the kindergarten.
Working alongside the teaching team, the role provides curriculum direction and guidance, supports the
planning and reflection cycle, and leads the development and implementation of an effective educational
program aligned with approved learning frameworks.

Through this leadership, the role ensures the educational program reflects contemporary research, best
practice, and the needs of our children and families.

Our Assistants/Educators

Our assistants are an integral part of children's everyday experiences at kindergarten.

They build warm, trusting relationships with children, support play and learning, encourage independence
and help create environments where every child feels safe, respected and valued.
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Working collaboratively with the Teacher/Nominated Supervisors, our assistants contribute to planning,
observations, documentation, daily routines and the ongoing development of the educational program.

Their encouragement, kindness and enthusiasm help children develop confidence, resilience and a strong
sense of belonging.

Inclusion Support
Every child deserves the opportunity to fully participate, belong and succeed.

When additional support is required, an Inclusion Support assistant works alongside the teaching team to
provide individualised assistance that enables children to participate meaningfully in all aspects of
kindergarten life.

Working in partnership with families and external professionals where appropriate, they help ensure every
child experiences a welcoming, inclusive and supportive learning environment where their strengths are
recognised and celebrated.

Our Service Director

The Service Director provides the strategic and operational leadership that supports the ongoing success of
Mt Gravatt Community Kindergarten.

Working in partnership with the Parent Management Committee, Administration Manager and the teaching
team, the Service Director oversees the many operational, administrative and organisational functions that
enable the kindergarten to operate effectively and sustainably.

Although much of this work takes place behind the scenes, the Service Director plays an important role in
ensuring the kindergarten remains a welcoming, sustainable and high-quality service for both current and
future families.

Our Administration Manager

Our Administration Manager is often one of the first people families meet and is a welcoming point of
contact throughout the kindergarten year.

Working closely with the Service Director, Parent Management Committee and teaching team, the
Administration Manager provides high-level administrative and operational support that helps the
kindergarten run smoothly each day.

Responsibilities include enrolments, family communication, financial administration, governance support,
record management, compliance systems and assisting with the many behind-the-scenes tasks that
contribute to the efficient operation of the kindergarten.

Their work allows our teaching staff to focus on what matters most—supporting children's learning and
wellbeing.

Relief staff: If a teacher is absent, qualified registered early childhood teachers are engaged. We are fortunate
to have assistant staff who are teacher qualified and able to step into the relief teacher role when required.

All our teaching staff hold current first aid and CPR certificates, as well as having anaphylaxis and asthma
training. They all have positive suitability notices (Blue Cards).

Our teaching staff members continue their professional development through attendance at seminars,
workshops and conferences. Teachers participate in at least 20 hours per year, and further studies are
undertaken during vacation times and outside program hours.

The teachers are always available after program time to talk with you informally about your child.

If you would like further information about your child’s progress at any time, or if you have a concern about
the program, please see your child’s teacher to arrange a personal interview.
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Parents in the Centre

When you enrol at Mt Gravatt Community Kindergarten, you’re not simply enrolling your child in a
kindergarten — you’re joining a community organisation.

For more than 60 years, Mt Gravatt Community Kindergarten has been owned, shaped and supported by
the families who have been part of it. We are an incorporated, not-for-profit community organisation
governed by a voluntary Parent Management Committee, with our families at the heart of the
kindergarten.

This is what makes community kindergarten different.

Your child’s educators lead the educational program, but the broader life of the kindergarten is something
we build together. The grounds, facilities, community events, fundraising and many of the things that make
our kindergarten such a special place are supported by families who contribute their time, skills and ideas.

When you join our kindergarten, you become part of that story.

We ask every family to play an active part in our community during their time at kindy. This might mean
joining a working bee, helping at a Bunnings barbecue or Kindy Carnival, lending a particular skill,
volunteering at an event, or putting your hand up to join the Management Committee. There are many
ways to contribute, and we encourage families to find the ways that work best for them.

Your contribution does more than help us get things done. It helps maintain our grounds, support our
programs, strengthen our community and keep our kindergarten thriving for the families who come after
you. As a not-for-profit organisation, the time and energy contributed by our families stays within our
kindergarten and benefits our children and our community.

Supporting Parents Throughout the Year

Throughout the year, the kindergarten will provide opportunities to support parents and families in
understanding their child’s development, wellbeing and learning. This may include information and
discussion sessions on topics such as age-appropriate behaviour, play, social development, emotional
wellbeing and practical ways families can support their child at home.

Where appropriate, information sessions may also be facilitated by external service providers or relevant
professionals to provide families with additional knowledge, guidance and support.

Families will be encouraged to share information with educators when they notice changes or concerns that
may affect their child’s wellbeing or engagement at kindergarten. This may include a noticeable change in
their willingness to attend, concerns they are repeatedly expressing at home, ongoing friendship difficulties
or changes in family circumstances. Sharing this information can help educators identify patterns, respond
early and work collaboratively with families to support the child.

Parent voice and feedback will be actively sought throughout the year through surveys, informal
discussions, emails, meetings and other opportunities for consultation. This will help the kindergarten
understand the needs and experiences of families and ensure that parent support, communication and
information opportunities remain relevant and responsive.

Being part of the community
There are also some simple ways every family can stay connected and help our community run smoothly:

e Know our policies and understand the expectations that apply to families.

e Stay informed by reading emails, newsletters and information on the noticeboard.

e Keep communication open with your child’s teaching team and let them know about anything
happening in your family that may be relevant to your child.

e Let us know about absences and holidays so we can plan appropriately.

e Getinvolved and volunteer whenever you can.
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Have your say

As an incorporated association, our kindergarten is governed by a Parent Management Committee, elected
by the membership at our Annual General Meeting. The Committee plays an important role in decisions
about the kindergarten’s operation, finances, facilities and future.

You do not need to have previous committee experience or special expertise to be involved. The strength
of a community organisation comes from the different skills, perspectives and ideas that families bring.

Information about the Management Committee and how our kindergarten is governed has been provided
to you. We encourage you to take the time to understand how our organisation works and, if you have
questions or would like to become more involved, please get in touch.

We hope you’ll embrace being part of Mt Gravatt Community Kindergarten — not just as a parent of a
child who attends, but as a member of a community that you can help shape and leave stronger for the
families who come next.

Educational program and practices

The curriculum we use at our kindergarten is based on the theory, principles and practices of:

e the Queensland Kindergarten Learning Guideline (QKLG) which is based on the
e National Early Years Learning Framework (EYLF).

Teachers then co-develop learning programs with the children which focus on this curriculum aligned with
close observation of the interests and needs of each child in their individual groups.

Our curriculum has a vision that “all children experience
learning that is engaging and builds success in life”. The
Queensland Kindergarten Learning Guideline describes a
set of five learning and development areas that relate to
the five broad learning outcomes identified in the Early
Years Learning Framework:

e  Children have a strong sense of identity
e  Children are connected with and contribute
to their world

. . CHILDREN'S
e Children have a strong sense of wellbeing LEARNING

o Children are confident and involved learners

o Children are effective communicators

Our staff are all very familiar with these curriculums and
along with their knowledge of the children in their
groups develop programs that are focused on the
children’s ideas and interests.

Play is the primary context through which young children learn. Kindergarten children are encouraged to
engage in a variety of types of play in both indoor and outdoor learning environments. Play is a real-life
engagement for children and forms an essential part of their early development. We believe children learn
best through play as it allows them to:

¢ Imagine, investigate, wonder, plan, question, think, discuss, experiment and reflect in order to
build knowledge and concepts of how the world works

e Develop physical skills which enable them to function independently and confidently and further
develop their strength and agility.

¢ Develop self-confidence and to have a positive self-image.

¢ Develop a range of appropriate pro- social skills and strategies including listening to others, turn
taking, sharing and cooperation, using language to communicate with children and adults.

e Develop a positive attitude to learning by being involved in decision-making regarding the
program, the routine, the room and the rules.
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Think imaginatively and to express themselves creatively through music, movement and art
media.

Copies of our curriculum and the framework are always available, so please ask your teacher if you would like
to read some more.

Routines

The kindy day flows through a flexible routine, which includes blocks of time where children engage in play-
based learning and exploration based on their interests, both in the outside and inside environments.

We come together to engage in group learning times, and we enjoy our mealtimes together to reinforce the
social connections of this ritual.

We aim to meet the needs of individual children, and they are encouraged to help themselves to a drink, or
to visit the bathroom as they need, while also encouraging everybody to do this at regular times of the day.

What to bring to kindy

A broad brimmed, shady hat (no caps) (Sun Protection
Policy)

Sun safe clothing (with sleeves) that is suitable for play. At
kindy play can include climbing, sand, mud, water, exploring
and investigating.

Spare set of clothes

Lunchbox with healthy morning tea and lunch (no cooler
bag) (Healthy Eating Policy)

Drink bottle — water only

Sheets — One fitted sheet, one top sheet, and one
drawstring bag for storing sheets, all clearly named.

Please ensure all items are clearly labelled.

Parents please remember:

Apply sunscreen and insect repellent before coming to kindy each day. If you are bringing your own
sunscreen and / or insect repellent you will need to provide an up-to-date material data sheet
available from the manufacturer — sometimes on their website, or by contacting them directly.
Kindy has a no nut policy (Allergy Management Policy)

Kindy encourages litter-less lunches (Sustainability Policy)

To pack a healthy lunch for your child — please do not send chocolates, sweets or treats.

This kindergarten does not have facilities or staffing ratios for nappy changing, please ensure your
child can independently use the toilet.

How to prepare your child

Bring your child to the personalised interview to meet their teachers

Attend the playdate orientation the week before the commencement of kindergarten year

Be familiar with this handbook

Read the Welcome to Kindy booklet prepared especially for the children.

Talk about kindergarten in a positive way; for example, discuss things they might do, such as
painting, blocks etc.

Use your child’s teachers’ names when discussing kindergarten.

Familiarise your child with lunch containers (and practise how to open them), their hat, their bag
etc.

Encourage your child to be independent and self-sufficient, eg: carry their own bag, putting on
their own shoes etc
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Settling in procedures

Each child is different, and some will settle quickly into kindy, while others can take longer, but be assured
staff will always offer support at this time for you and your child. By talking with staff, parents will be able to
develop a procedure to help your child settle more easily and happily.

Group A

The first and only day of kindy in week 1 will be Wednesday 27th January. Tuesday is a public holiday and
Monday is a professional development day.

Group B
The first day of kindy will be Thursday 28th January.

Please note Term 2 of 2027 will be an 11-week term.
Being on time

Kindy’s start times are:
8:30am on Monday, Tuesday and Wednesday | 8:00am on Thursday and Friday
We ask that your child is brought to the centre on time as it assists them to best settle into the day.

Kindergarten hours are strictly observed, as staff members are not responsible for any child outside these
hours. On arrival, please bring your child to greet their teacher each morning and to say goodbye in the
afternoon.

Kindy’s finish times are:
2:30pm on Monday, Tuesday and Wednesday | 3:30pm on Thursday and Friday

Children need to be signed in on arrival and signed out upon departure. Please note that there is a legal
requirement for you as a parent or the caregiver (in your absence) to sign in/out via the electronic roll on
the iPad on arrival and departure.

Please do not allow children (or siblings) to touch the iPad or the keypad on the front gate — for the safety
of ALL children these must only be operated by a parent (or nominated carer) aged 18 years or over.

If there are unforeseen circumstances and you are running late, please phone the kindergarten and
advise accordingly. This will help us reassure your child that you are not far away.

Late collection fees: we all run late from time to time, however, please note teaching staff still have work to
do at the end of the program day and meetings to attend. Your pickup time will be recorded on the iPad.
Families will be charged $15 late collection for the first 15 minutes, or part thereof, followed by $5/minute
for any additional minute of late collection, invoiced at the end of the week. Please refer to the Late
Collection Procedure in the Arrivals and Departure Policy.

You are welcome to talk to teachers at any time when the kindy program ends, however if you need a
lengthier discussion, please contact your teacher in advance to arrange a suitable time.

If you arrange for someone else to collect your child, be sure that you have added them as an authorised
‘nominee’ in the XAP Smile app. Only authorised persons (as indicated on the enrolment form in XAP) will
be allowed to collect children from the centre. An adult other than one known to the centre requires
photographic identification.

It is required that children be brought to and collected from the kindergarten by a responsible adult of at
least 18 years of age.

Please note that due to health and safety legislation children are not
able to run around and play in the kindy grounds after pick-up time.
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Practical information

Sick children & illness

e Qurcentre is no place for a sick child and it is unfair to expose other children and staff to illness.

e We appreciate families’ support in keeping our community safe and healthy — please do not send
children if they have any sign of sore throat, runny nose or fever. Remember children may only display
mild symptomes, so if you are unsure, please stay at home.

e If the teacher considers a child not well enough to attend, they can request the parent to take the
child home.

e If your child becomes unwell while at the centre they will be withdrawn to rest quietly and you will
be contacted to come and collect them.

e Parents must ensure that a child suffering from any infectious illness is excluded from the centre for
the period specified by the doctor as per the exclusion available in our policies.

e If your child requires fever-reducing medication in the morning, they are not permitted to attend
kindergarten that day.

For further information please see the ‘Time Out’ exclusion chart issued by the Queensland Government and
the ‘Exclusion of Sick Children and Staff Policy’.

Emergencies

In the case of a child requiring immediate medical attention an ambulance will be called. The
parents/guardians will also be contacted immediately.

Administration of medication

If required, medication will be administered according to the following guidelines:

e Prescribed medication will be administered as directed by the child's doctor and as set out on the
original bottle label by the pharmacist. This must clearly state the doctor’s name and the child’s name.

e Paracetamol - Prior written consent by the parent is required before one (1) initial dose of paracetamol
will be administered for high fever. Following the administration of one (1) only dose of paracetamol,
the parent/emergency contact person will be required to collect the child from the centre and to take
the child to a medical practitioner for diagnosis if the fever continues. Medical clearance may be
requested before the child will be readmitted to the centre. When there is no fever apparent,
paracetamol cannot be administered, even on request of a parent/guardian, as a precautionary
measure.

e Puffers/inhalers and spacers - All asthma medication will be administered as for prescribed medication
above, requiring written direction from the child's doctor or as set out on the original bottle or puffer
label by the pharmacist.

e Individual medication and equipment (spacer) is to be supplied by the parent as is the child's medication
and asthma management plan (which must be held in the centre records). A puffer/inhaler must be used
with a spacer for all children.

e Ifachildis prescribed a new medication, even one that is only administered at home, they are not
permitted to attend kindy until at least x4 doses have been administered.

All medication must be handed directly to a staff member for safe storage and must be collected at the end
of each day. All details of medication administered at the centre will be documented.

N.B. Staff cannot give non-prescribed medication such as cough mixtures, drops and creams without a
doctor’s letter. Any medication that is to be administered must have a label from the pharmacy with the
child’s name onit.

Children are not allowed to bring cough lollies of any kind to kindergarten.
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Injuries, incidents, illness

Incidents of injury, accident or illness are documented by teaching staff via the ‘Incident, injury, Trauma and
Illness Record” and parents are informed. If a child arrives at kindergarten with a pre-existing injury, caregivers
are required to complete an ‘Injury Upon Arrival’ form.

Incursions

The kindergarten organises a range of visitors to support and extend our program throughout the year. There
is no extra charge for the incursions.

Family information — storing your details

Information about your child and your family gathered via the online enrolment form is stored in a secure
online system called XAP. It is a condition of the Queensland Government kindergarten funding requirements
that community kindergartens use this system. This system will be used for sign-in and sign-in, record
keeping, and other reporting obligations.

Birthdays

A very special day for you and your child, and we make sure your child’s kindergarten birthday is celebrated
in a memorable way. Please discuss with your child’s teacher.

Toys from home

We ask parents to ensure that toys are not brought to the centre as they may be broken or lost causing
avoidable distress. However, a small familiar toy may be included for relaxation time.

For the safety of all children any items containing button batteries are not permitted at kindergarten.

Barefoot in the playground

For most of the year children are asked to remove their shoes when playing outdoors at kindergarten. The
main reasons for this are:

e Safety
e Sensory Experience

Shoes can be a hazard in outdoor play areas. Children need bare feet to grip as they climb and experience all
the different surfaces and textures available in our large and interesting playground. If you do need to keep
shoes on, please ensure they have good grip, e.g. joggers.

Students and visitors

At times during the year
e university early childhood education students,
e work experience students and
e other visitors and volunteers

may visit the centre to observe and interact with the children as arranged with the co-directors. All visitors
are required to hold a current Queensland Government issued Blue Card before entering the centre. This
includes visiting entertainers and educators.

GATE SAFETY:
e Always close BOTH gates as you enter and leave the centre.
e Do not share the gate code with your kindy child or older siblings.
e Ensure your children do not stand on the gate.
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Fire safety, emergency, lockdown & evacuation procedures

e Performed at monthly intervals with the children; this includes drills for what to do if a snake is
spotted in the kindy playground.

e Details of evacuation procedures are displayed in the main room, kitchen, office and bathroom.

Handwashing

We promote effective hand hygiene as the single most important strategy against the spread of infection
and infectious diseases within the kindergarten (refer to the Hand, Hygiene and Infection Control Policy).

Handwashing practices at the centre are in accordance with our policy. Please note that staff always ensure
children wash their hands before eating, after toileting, after nose blowing and after playing outside.
Parents can please assist us in limiting the spread of germs and viruses by making sure children wash their
hands upon arrival at the centre and as they leave each day.

Hygiene and safety

The Gowrie (Qld) encourages and supports all services to provide a clean and hygienic environment at all
times. Parents are asked to familiarise themselves with correct hygiene practices and to follow these at all
times whilst at the centre. Further information can be found in the Workplace Health and Safety Policy.

Nuts and other foods that cause severe allergy

Over the last few years, we have had several children enrolled that have suffered from extreme allergy to
peanuts and other tree nuts.

These allergies can be so severe that exposure to even small traces of those foods can cause anaphylaxis.
Anaphylaxis is the most severe form of allergic reaction and is potentially life threatening as it can produce
such severe swelling of the air passageways that suffocation and death may occur within minutes. It is
important that all parents appreciate and co-operate with the kindergarten’s policies on managing such
allergies.

As a nut aware service, please ensure no foods containing nuts are included in children’s lunchboxes,
including peanut butter, Nutella etc.

Please note — muesli bars contain nut products. Please refer to Gowrie’s ‘Allergy Management Policy’

Prior to enrolment - responsibility of parents of allergic child

It is the responsibility of the parent/s to notify the centre that their child has a severe allergy and is at risk of
an anaphylactic reaction. This should be done at the time of enrolment or if the child is already enrolled, as
soon as possible after the child is diagnosed with a severe allergy.

Parent/s will need to provide the centre with a written and current Emergency Action Plan chart from your
doctor that outlines the child’s medical condition, the recommended treatment to be provided in the event
of an allergic reaction and any other matters the doctor deems relevant. Please ask us for the paperwork
requirements and we will provide the relevant forms to be completed by your doctor and your family.

Non-discrimination

The Mt Gravatt Community Kindergarten Inc. has a commitment to not discriminate against any person or
family on the basis of gender, race, ethnic origin, disability, impairment, age, religion or any other
determinant which contravenes statutory requirements.

Sun care/insect repellent

Because we have a beautiful rainforest environment, we have many birds and insects that want to share it
too. Sometimes mosquitoes can be a nuisance to the children. Parents are asked to apply sunscreen to their
children before they start their day, and if children are susceptible to insect bites, then please apply
appropriate repellent as well. It is recommended sunscreen be applied 20 minutes before sun exposure, so
applying at home provides your children with the best protection from the sun’s harmful rays. Parents are
reminded to dress children in sun safe clothing.
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Fees and funding

Mt Gravatt Kindy is a not-for-profit organisation reinvesting any surplus into the service and program to
achieve better outcomes for all children and communities. Kindergarten is ‘free’ for 15 hours per week, 40
weeks per year. Group A (18 hours per week) attracts an ‘additional hours levy’ of $350 per term.

Optional contributions to kindy:

Fundraising levy

Traditionally to supplement income from government subsidies (which are often fixed) the management
committee, with the support of the parent community, conducts a number of fundraising activities
throughout the year. These events usually require a big commitment from parents.

As families become more and more pushed for time, a fundraising levy has been introduced in lieu of endless
fundraising. There may still be one or two large fundraising events such as a Bunnings barbecue, however if
families feel they can make this optional payment, it will reduce the burden on being asked throughout the
year to contribute to raffles, cake stalls and other fundraising drives.

While there will be fewer fundraisers, important events, to promote community spirit among the parent
cohort will continue. This includes fun events like the bush dance/carnival/fete and celebrations for Mother’s
Day and Father’s Day. Each term families will be asked to contribute $50 as a fundraising levy —this is optional.

Building Fund donation

Each term families will receive an invoice for an optional contribution of $50 to the kindergarten building
fund. If your family is able to support in this way all donations are welcomed. Donations are tax deductible.
Please let us know if you would like a receipt for tax purposes.

As a community kindergarten the centre requires this fund for essential ongoing preservation of the kindy
buildings and grounds. Income from government grants alone are not sufficient for improvements and
maintenance. If you or anyone you know would like to make a lasting contribution to the kindergarten by
way of a donations to the Building Fund, please use the bank details below:

Mt Gravatt Community Kindergarten Inc | BSB: 014254 | Account no: 220204267

Issues and concerns policy — complaints process

We encourage concerns to be raised early so they can be resolved respectfully. Many concerns can be
resolved quickly through open and respectful communication.

E| Speak with your child's Teacher/Nominated Supervisor. They will: listen respectfully; clarify the
concern; explain relevant practices or decisions and work collaboratively to identify an appropriate solution
where possible.

If needed, speak with the Teacher/Nominated Supervisor from the other group. They will: review the
concern; consider the information provided; discuss the matter with those involved where appropriate and
assist in identifying a fair and respectful outcome.

Contact the President of the Management Committee if the concern remains unresolved. They will
ensure the concern is managed fairly, respectfully and confidentially in accordance with kindergarten
policies.

See the Complaints Handling Policy and the Code of Conduct for more information.

Complaints should not be discussed on social media, community messaging groups or other public forums.
We ask families to work directly with the kindergarten so concerns can be managed fairly, respectfully and
confidentially.

Where appropriate, the kindergarten will review its policies, procedures and practices to support
continuous improvement. We view respectful feedback as an opportunity to strengthen our service and
continue improving outcomes for children and families.
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Other Important Information

Inclusion support

Inclusion support at Mt Gravatt Kindergarten refers to the help and strategies used to make sure all children
regardless of their abilities, backgrounds or needs can fully participate, learn and thrive in the early learning
environment. Our kindergarten is always open to working with specialists and support workers to help
provide your child with the additional support needed. If your child requires extra assistance, please ensure
to bring this to our attention so that we can plan and prepare for your child’s requirements. This information
helps us ensure a smooth, safe and respected integration into the kindergarten environment and program.

Withdrawal of enrolment

If your family needs to withdraw your child from the kindergarten during the year we would appreciate as
much notice as possible, so we can fill the vacancy. Four weeks’ written notice is required.

Please note that unlike a childcare centre we cannot “hold” places without charge for extended periods such
as overseas trips. You are welcome to take your child on family holidays; however, it is expected that when
you accept an enrolment offer that it is for the full kindy year and for every day the program is offered.

For extended absences of greater than two weeks, up to five weeks this form will need to be completed to
be kept on file. In the case of extended absences of greater than five weeks a different form must be
completed and submitted to Lady Gowrie for funding reporting to the Education Department. Families will
be charged for the ‘free kindy’ component and any other applicable levies for absences beyond five weeks to
cover the shortfall in government funding received by the kindergarten.

Workplace health & safety

The Gowrie policy for Workplace Health and Safety will apply to you when participating in working bees and
other activities at kindy. Please ask us to see a copy; it will also be available at the working bee when you
sign-in for the morning.

Immunisation
e The Queensland Government strongly encourages the immunisation of children.
e Parents are required to provide immunisation status of their child upon enrolment.

e Parents of non-immunised children are required to complete and sign a “Conscientious Objection to
Immunisation” form or provide documentation regarding medical reasons for a child not being
immunised.

e Inthe event of an outbreak of a vaccine preventable disease, parents of a non-immunised child will be
required to remove their child from the centre until the risk has passed.

Parents are required to inform staff as soon as possible if their child or family members contract a vaccine
preventable disease.

Insurance
The kindergarten is insured through the Guild Insurance Co. Ltd. The policy number is P00062408.

This provides cover for building, furniture and equipment against fire, storm and tempest, malicious damage
and burglary.

It also has public liability cover of $20,000,000, products liability, professional indemnity cover and voluntary
workers cover (parents on roster etc). Please ask if you would like to see a copy of the policy.

Lady Gowrie

Our kindergarten is affiliated with Lady Gowrie Queensland. We receive our government educational grants
(Queensland Kindergarten Funding) through The Gowrie. As our central governing body (CGB), The Gowrie
also advises us on various business and early childhood matters and provides an advisory service through an
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early childhood education and care co-ordinator visiting the service throughout the year. They are of great
benefit to the smooth running of our kindergarten, providing guidelines and policies to follow.

Law and regulations

Our kindergarten operates under the National Quality Framework that consists of:

e The Education and Care Services National Law (Queensland) Act 2011
e The Education and Care Services National Regulations
e National Quality Standard (which includes 7 quality areas)

This legislation sets a national standard for children’s education and care across Australia. It outlines the legal
obligations and the minimum quality standards that these services must meet to operate. If you are
interested in seeing these documents, please ask and we can provide you with the links.

Regulatory Authority

The Regulatory Authority in Queensland is the Department of Education. It has responsibility for the approval,
monitoring and quality assessment of services throughout the State in accordance with the National Quality
Framework.

Our Early Childhood Regulatory Authority contact is the Metropolitan South (Coorparoo) Regional Office,
Department of Education; tel: 3028 8063, coorparoo.ecra@qged.gld.gov.au .

The national body— Australian Children's Education & Care Quality Authority (ACECQA)—oversees the
system and guides its implementation in a nationally consistent way.

Quality Rating

In 2012, 2019 and 2025 our kindergarten was rated and assessed against the National Quality Standard and
was found to be ‘Exceeding the National Standard’.

QIP — Quality Improvement Plan
The National Regulations require approved services to have a Quality Improved Plan (QIP).

The aim of a QIP is to help providers self-assess their performance in delivering quality education and care,
and to plan ongoing future improvement. The QIP also forms an essential component in the Assessment and
Ratings of a service by the Regulatory Authority.

The QIP highlights the strengths of a service and identifies goals and improvements being sought across the
seven Quality Areas in the National Quality Standard:

QA1 Educational Program and Practice

QA2 Children’s Health and Safety

QA3 Physical Environment

QA4 Staffing Arrangements

QAS Relationships with Children

QA6 Collaborative Partnerships with Families and Communities
QA7 Leadership and Service Management

At Mt Gravatt Community Kindergarten we have a working QIP which is always available to parents if you are
interested.
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Policies

Below is a list of available policies for the kindergarten. If you would like to read any

of these policies, please ask us for a copy.

Access, Orientation & Communication Policy
Administration of Medication Policy

Arrivals and Departures Policy

Behaviour Guidance Policy

Bullying and Cyberbullying Policy

Child Safeguarding Prevention and Considerations Policy
Child Safeguarding Response and Reporting Process Policy
Children’s Immunisation Policy

Children’s Record Keeping Policy

Cleaning and Sanitisation Policy

Clothing for Children Policy

Complaints Handling Policy

Dental Health and Ear Care Policy

Emergency Procedures and Evacuation Policy
Environmental Hazards and Critical Incident Policy
Exclusion and Recording of lliness and Infectious Diseases Policy
Family and Community Participation Policy

Fees and Payment of Fees Policy

First Aid Administration Policy

Food Preparation, Handling and Storage Policy
Governance Policy

Hand Hygiene and Infection Prevention Policy

High Temperature Management Policy

Incident, Injury and Trauma Policy

Inclusion and Anti-Bias Policy

Interactions with Children Policy

Medical Conditions Policy

Medical Conditions- Allergy/ Anaphylaxis Management Policy
Medical Conditions- Asthma Management Policy

Medical Conditions- Diabetes Management Policy

Missing Child Response Policy

National Quality Framework- Quality Improvement Plan (QIP) Policy
Nutrition Policy- Food Brought from Home

Pets and Animals in Children’s Services Policy

Privacy and Confidentiality Policy

Program Planning and Development Policy

Responsible Person and Staffing Arrangements Policy
Safe Use of Technology and Interactive Media with Children Policy
Safety and Supervision Policy (Including Water Safety)
Sleep and Rest Time Policy

Staff Code of Conduct Policy

Student, Volunteer, Visitor and Tradesperson Policy

Sun Protection Policy

Supporting Child Safety, Child Wellbeing and Providing a Child Safe Environment Policy

Sustainability Policy

Tobacco, Vaping, Drug and Alcohol-Free Environment Policy
Toileting and Nappy Changing Policy

Work Health and Safety Policy
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Calendar of Events

January
19 Tuesday 8.30am to 10am: Orientation morning Group A —children and families
21 Thursday 8.00am to 9.30am: Orientation morning Group B - children and families

25 Monday: Pupil free day. Children do not attend this day

26 Tuesday: public holiday. No kindy.
27 Wednesday: first kindy day Group A
28 Thursday: first kindy day Group B

February

5 Friday 6.30pm to 8pm: Parent Welcome Evening (child free event) drinks & snacks provided

March

7 Sunday 9am to 10.30am: Welcome Family Picnic, BYO morning tea, smoking ceremony performed
by Jagera member, James Bonner

13 Saturday 8am to 12pm: working bee

May

5 Wednesday 8.30am to 9.30am: VIP Morning in honour of Mother’s Day
7 Friday 8am to 9am: VIP Morning in honour of Mother’s Day

16 Sunday 8am to 12pm: working bee

22 Saturday 9am to 10.30am: Annual Open Day

June

Date TBA: Bunnings sausage sizzle fundraiser

August
7 Saturday 8am to 12pm: working bee

15 Sunday 11am to 1pm: Annual Kindy Carnival / Bush Dance (family event)

September

1 Wednesday: Educators’ Day (a day to celebrate teaching assistants)
1 Wednesday 8.30am to 9.30am: VIP Morning in honour of Father’s Day
3 Friday 8am to 9am: VIP Morning in honour of Father’s Day

7 Tuesday: Kindy Photo Day

9 Thursday: Kindy Photo Day

October

24 Sunday 8am to 12pm: working bee

29 Friday: Teachers’ Day (a day to celebrate teachers)
November

3 Wednesday 6.30pm to 8.30pm: Parent Orientation Evening | AGM
XWednesday: Group A end of year celebration. Date TBA
X Friday: Group B end of year celebration. Date TBA
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Contact details

Tel: 07 3349 2995

Email: mtgravattkindy@bigpond.com

Website: www.mtgravattkindy.com.au

Management Committee

President
president@mtgravattkindy.com.au

Vice-President | Grants
vicepresident@mtgravattkindy.com.au

Secretary
secretary@mtgravattkindy.com.au

Mobile: 0491 614 848

56A Shire Road (entry next to 23 Gosford St),

Mt Gravatt QLD 4122

Sub-committee

Fundraising | Social
fundraising@mtgravattkindy.com.au

Working Bee Coordinator
maintenance@mtgravattkindy.com.au

Bunnings Barbecue Coordinator
bunnings@mtgravattkindy.com.au

Treasurer
treasurer@mtgravattkindy.com.au

Teaching team

Teacher | Nominated Supervisor | Service Director

Holly Champlin

Bachelor of Psychological Science, Grad Dip Education (Early Childhood)
holly@mtgravattkindy.com.au

Teacher | Nominated Supervisor | Educational Leader

Danielle Warner

Bachelor of Education (Early Childhood), Diploma of Teaching (Early Childhood)
danielle@mtgravattkindy.com.au

Teaching Assistant | Educator
Katrina Neighbour
Bachelor of Early Childhood Education and Care, Diploma of Early Childhood Education and Care

Teaching Assistant | Educator
Catherine Neilson-Murray
Graduate Diploma in Education (Early Childhood)

Inclusion Support Assistant | Educator
Sharon Morton
Diploma of Early Childhood Education and Care

Inclusion Support Assistant | Educator
Lucy Dinan
Diploma of Teaching Early Childhood (NZ)

2027 Teaching Roster

Group A: Monday, Tuesday, Wednesday
Holly Champlin (teacher), Katrina Neighbour (assistant)

Group B: Thursday, Friday
Danielle Warner (teacher), Catherine Neilson-Murray (assistant)

Sharon Morton (assistant, inclusion support across both groups)
Lucy Dinan (assistant, inclusion support Group A).
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