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We encourage concerns to be raised early so they can be resolved
respectfully. Many concerns can be resolved quickly through open
and respectful communication.

Ta Speak with your child’s h /—Q D 74 0_\
Teacher/Nominated Supervisor.
ﬁ They will: Concern resolved? Not resolved?
e Listen respectfully. - <o — XK=
‘ ‘ e Clarify the concern. Thank you! We're glad Proceed to Step 2.
‘ ‘ e Explain relevant practices or decisions. we could work together to
o Work with you to identify an find a solution.
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K appropriate solution where possible. P l

Supervisor from the other group.

( If further discussion is needed, “'\ Sz
speak with the Teacher/Nominated
&

! They will Concern resolved? Still not resolved?
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' . . ¢ Review the concern. ‘ Thank you! We're glad okl
& P-4 @), ° Consider the information provided. e il e roceed to Step 3.
¢ Discuss the matter with those
involved where appropriate. find a solution.
e Assist in identifying a fair and | N Y N >
\ respectful outcome. | l

If the concern remains unresolved,

contact the Presndent. of the Our priority is a fair,
Management Committee.

. ) respectful and
The President will ensure the concern . |
is managed fairly, respectfully and confidential process.

confidentially in accordance with
kindergarten policies. Y

For more information
Please refer to the Complaints Handling Policy.
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Respectful Communication
Concerns should not be discussed on
social media, community messaging
groups or other public forums.

Continuous Improvement

We value respectful feedback.
Where appropriate, concerns help us
review our policies, procedures and
We ask families to work directly with practices to strengthen our service
the kindergarten so concerns can be and improve outcomes for children
managed fairly, respectfully and and families.

confidentially. \_
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Child Safety Concerns

Any concern relating to a child’s safety or wellbeing must be reported
immediately to a Teacher/Nominated Supervisor. Where required by law,
the kindergarten will notify the relevant statutory authorities.




